PRODUCT CERTIFICATION PROCESS FLOW

PHASE 1: APPLICATION & INITIAL REVIEW

START

Client Inquiry for Product Certification

1. APPLICATION SUBMISSION
Client submits application with required information

Y

2. APPLICATION REVIEW
CB conducts comprehensive application review

APPLICATION REJECTED No Yes 3. CERTIFICATION AGREEMENT
_ - APPLICATION - = N N
Provide reasons for rejection Offer Execute legally binding certification
_ . ACCEPTABLE?
guidance for resubmission agreement

PHASE 2: EVALUATION AND ASSESSMENT

v

4. EVALUATION PLANNING
CB develops comprehensive evaluation plan

5. RISK ASSESSMENT
Conduct risk evaluation as per I15CC
requirements

6. EVALUATION ACTIVITIES

6A. DOCUMENTATION REVIEW 6B. On Site Audit 6C. AUDIT ACTIVITIES
Review of product specifications, Product certification as per applicable On-site/remote audit {ISCC CORSIA
quality manuals, procedures standards requirements}

7A. NON-CONFORMITY HANDLING No
Inform client of non-conformities Allow

Yes 7B. EVALUATION DOCUMENTATION

NON-CONFORMITIES
Document all evaluation results prior

IDENTIFIED?

40 days for corrective actions to review
CORRECTIVE
ACTIONS
SATISFACTORY?
PHASE 3: REVIEW AND CERTIFICATE DECISION
8. INDEPENDENT REVIEW
Review by personnel not involved in evaluation
9. CERTIFICATION DECISION
Independent certification decision by authorized personnel
CERTIFICATION No Yes L
L DENIED FICATION 10. CFRTIFICA'_I'E ISSUANCE
Provide detailed reasons e £D? Issue certificate using ISCC template
Inform client of appeal rights : within 60 days of audit completion

v

PHASE 4: POST CERTIFICATION ACTIVITIES

v v

11A. SURVEILLANCE PLANNING 11B. DATABASE UPDATE
Establish surveillance program {Annual Update ISCC database and CB
audits required) directory of certified products

( J
v

12. ONGOING MONITORING
Continuous monitoring and
maintenance of certification

A 4

CERTIFICATION MAINTAINED
Valid certification with ongoing surveillance until expiry or
withdrawal




